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PUBLIC SECTOR REPUTATION



The Public Sector Reputation Index began in 2016 in response to
demand from our public sector clients for rigorous, independent
benchmarks of their reputation.

We took our globally validated reputation measurement
framework and customised it to the needs of the
New Zealand public sector.

In 2021 | we haveeéeé

Surveyed more New Zealanders than
ever before

Included four new agencies

Examined New Zeal ander sj
of each agencyos contr i
COVID-19 recovery
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Interviews conducted
to reflect the views of
all New Zealanders

Fieldwork dates:
18 February to
12 March 2021

PUBLIC SECTOR REPUTATION INDEX 2021

Nationally representative sample
by age, gender, region, ethnicity
and income by household size
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: New agencies in 2021 are Aviation Security
New Zealand pUb“C Service, Land Information New Zealand,

sector agencies Managed Isolation and Quarantine (MIQ) and
Ministry of Housing and Urban Development.
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Ministry for Children
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